
Clann Mór Residential and Respite Ltd 

Feedback Form

Clann Mór Residential and Respite Ltd (Clann Mór) aspires to provide a standard of care
that  is  of  the  highest  quality to  the  service  user  and  to  provide  excellent  customer
relations in their day to day operations. It also recognises that on occasion something may
go amiss.

It  is the policy of Clann Mór that all complaints/concerns to or about the service are
addressed. They will be dealt with in a fair and equitable manner and in line with Clann
Mór’s Policy on Complaints (which is available on request).

If you would like to provide any feedback or make comments about the quality of our
service please feel free to contact us, or download this form and return it to us.. Equally if
you have any suggestions on what we can do to provide a better service we would love to
hear from you.

Name: _________________________________________________________________
Address:________________________________________________________________
Contact telephone number: _________________________________________________
E-mail address: __________________________________________________________

Please provide feedback on the Quality of our Service: Tick appropriate circle

      Excellent             Very Good            Good                Average               Poor

          Ο              Ο              Ο             Ο            Ο

Feedback  / Comment: 
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________


